
Specialty Pharmacy Training Library

What Your Team Will Gain

Train for Complexity. Deliver with Confidence.
Specialty pharmacy operates in a high-risk, complex environment—where variability in execution directly impacts cost, access, 
and patient outcomes. Clinical education alone isn’t enough to ensure consistent performance across teams, sites, and 
workflows.

The TRC Specialty Pharmacy Training Library, included in our Pharmacist Learning & Practice Suite and the Pharmacy 
Technician Learning & Practice Suite, combines accredited clinical education with workflow-based operational training to enable 
consistent execution of complex therapies—reducing risk, improving outcomes, and accelerating workforce readiness at scale.

What’s Included?
•	 Accredited specialty CE
•	 Job aids and clinical resources 
•	 Assignment, tracking, and reporting tools

Move beyond fragmented 
training. Discover how 
the Specialty Pharmacy 
Training Library reduces 
risk, improves outcomes, 
and standardizes care.

Simplify Specialty Pharmacy  
with Training that Delivers

Strengthen Compliance & Audit 
Readiness. Ensure consistent 
documentation and training. 

Improve Patient Access & Adherence. 
Support better outcomes across 
complex therapies.

Standardize Performance Across 
Teams & Sites. Reduce variability 
across workflows and locations.

Accelerate Onboarding & Reduce 
Delays. Improve time-to-productivity  
and minimize rework.



Specialty Pharmacy Courses (ACPE-Accredited)

WORKFLOW & OPERATIONS

Course Accompanying Course Resources

Specialty Pharmacy Workflow and the Patient Journey
1 credit hour

Provides a practical, step-by-step overview of the specialty pharmacy 
workflow and patient journey—from referral and benefit investigation through 
dispensing, monitoring, and discharge—highlighting team roles, accreditation 
expectations, and best practices.

•	 Welcome Letter template
•	 Escalation Matrix 
•	 Adherence Toolbox 

Compliance and Regulatory Readiness for Specialty Pharmacy
1 credit hour

Prepares specialty pharmacy teams for accreditation and regulatory 
readiness, including key phases, governance, audit and documentation 
requirements, medication safety, and continuous survey preparedness.

•	 Incident Tracking log
•	 Corrective Action Plan
•	 Drugs With REMS Requirements chart

Medication Storage, Handling, and Distribution Best Practices  
for Specialty Pharmacy
1 credit hour

Synthesizes DSCSA, USP storage controls, RTS safeguards, and hazardous/
biohazard handling for safe, compliant specialty pharmacy distribution.

•	 Handling Hazardous Meds FAQ
•	 Cancer-Associated Thrombosis FAQ
•	 Vaccinating Immunocompromised Patients FAQ
•	 Non-Pharmacologic Treatment Approaches 

chart
•	 Pharmacologic Treatments for Adverse Events 

chart

Optimizing Patient Access, Payer Navigation, and Reimbursement 
Strategies for Specialty Pharmacy
1 credit hour

Reviews payer requirements, benefit investigations, and financial assistance 
strategies to navigate coverage barriers and improve access to specialty 
medications.

•	 Facts About Biosimilars 
•	 Guide for Helping Patients Afford Medications
•	 Key Terminology and Concepts
•	 Benefit Investigation Tool



Course Accompanying Course Resources

Specialty Therapies Across Pulmonary 
Diseases: Asthma, COPD, Pulmonary Fibrosis, 
and PAH
2 credit hours

•	 Biologics for Asthma chart
•	 Inhalation Medications for Asthma chart
•	 Stepwise Treatment of Asthma algorithm (12 years and over)
•	 Stepwise Treatment of Asthma algorithm (under 12 years of age)
•	 Improving COPD Care algorithm
•	 Inhaled Medications for COPD chart
•	 Drugs With REMS Requirements chart
•	 Handling Hazardous Meds FAQ 

Specialty Therapies in Multiple Sclerosis 
Management
1.5 credit hours

•	 Multiple Sclerosis Treatments chart
•	 Vaccinating Immunocompromised Patients FAQ
•	 Drugs With REMS Requirements chart

Specialty Therapies in Oncology:  
Care and Management Considerations
2 credit hours

•	 Handling Hazardous Meds FAQ
•	 Cancer-Associated Thrombosis FAQ
•	 Vaccinating Immunocompromised Patients FAQ
•	 Non-Pharmacologic Treatment Approaches chart
•	 Pharmacologic Treatments for Adverse Events chart

Specialty Therapies Across Psoriasis and  
Psoriatic Arthritis
1 credit hour

•	 Treatments for Plaque Psoriasis chart 

Specialty Therapies for Rheumatoid Arthritis 
and Juvenile Idiopathic Arthritis
1 credit hour

•	 Biologics for Rheumatoid Arthritis chart
•	 Janus Kinase Adverse Effects chart
•	 Vaccinating Immunocompromised Patients FAQ

Specialty Therapies in Migraine Management
1 credit hour

•	 Migraine Prophylaxis chart
•	 Drugs for Acute Migraines chart

Specialty Therapies for Atopic Dermatitis
1 credit hour

•	 Comparison of Treatments for Eczema (Atopic Dermatitis) chart

Specialty Therapies Across Bleeding  
Disorders (including Hemophilia and  
von Willebrand Disease)
1.5 credit hours

•	 Examples of Specialty Therapies Across Bleeding Disorders table

CLINICAL SPECIALTY TRAINING 
These courses provide practical, workflow-based training to support specialty pharmacy teams managing advanced therapies across 
key disease states. Each course reviews: 
•	 Patient selection and therapy considerations
•	 Product differences and administration
•	 Monitoring and safety protocols
•	 Adherence strategies
•	 Coordination of care across providers



Course Accompanying Course Resources

Specialty Therapies Across  
Immune-Mediated Disorders: CIDP, ITP,  
and Primary Immunodeficiency
1.5 credit hours

•	 Select Immune Globulin Products and FDA-Approved Indications table
•	 Select Non-Immune Globulin Specialty Therapies and Indications table

Specialty Therapies Across Inflammatory 
Bowel Disease and Other Gastrointestinal 
Conditions
2 credit hours

•	 Biologics and Immunomodulators for Ulcerative Colitis chart
•	 Biologics and JAK Inhibitors for Moderate to Severe Crohn’s Disease 

chart

Specialty Therapies Across Chronic  
Viral Hepatitis: Hepatitis B and Hepatitis C
2 credit hours

•	 Hepatitis B Vaccination in Adults FAQ 
•	 Hepatitis C Treatment Overview 
•	 Common Side Effects Caused by HCV Antivirals and How to Manage

Specialty Therapies Across HIV:  
Treatment, PEP, and PrEP
1.5 credit hours

•	 HIV Post-Exposure Prophylaxis (PEP) checklist
•	 HIV Pre-Exposure Prophylaxis (PrEP) checklist
•	 Comparison of Options for HIV Pre-Exposure Prophylaxis (PrEP) chart

Specialty Therapies in Lupus Management
1 credit hour

•	 Drugs With REMS Requirements chart
•	 Handling Hazardous Meds FAQ
•	 Shedding Light on Questions About Sunscreens FAQ
•	 Vaccinating Immunocompromised Patients FAQ
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